NON-DISCRIMINATION NOTICE AND

LANGUAGE ASSISTANCE AND INTERPRETATION SERVICE

Pediatric Associates Family of Companies
The Practice is affiliated

prohibits discrimination on the basis of race,
with Pedliatric Associates

national origin, religion, gender identity,

Family of Companies

sexual orientation, age, disability or sex, or
any other status protected by the following federal or state laws:
- Title VI of the Civil Rights Act of 1964

. Section 1557 of the Affordable Care Act
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. Section 504 of the Rehabilitation Act

- ADA Title IT and III

- State or Commonwealth Civil Rights Codes in Arizona, California, Florida,

New Jersey, New York, Pennsylvania, and Texas

LANGUAGE ASSISTANCE AND COMMUNICATION AIDS
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We provide services to individuals who need assistance to communicating
with us. If you need an interpreter or other communication assistance,
please notify any member of our staff in person or via phone at
855-543-9362.

Our team will promptly connect you with a qualified interpreter to help
ensure clear and accurate communication during your visit.

For individuals with disabilities:
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- Qualified sign language interpreters
- Video remote interpreting
- Written information in accessible formats (large print, audio, electronic,
braille, etc.)
For individuals with limited English proficiency:

- Qualified medical interpreters (in person or via phone/video)
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- Translated written materials in top spoken languages per state/practice

demographics

These services are provided at no cost to the patient or family.
If you or a family member needs any of these services, please inform the
person arranging your appointment about the assistance you require

and/or reach out to the Civil Rights Coordinator listed below for help.

GRIEVANCE REPORTING
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If you believe that you have been discriminated in any way on the basis of
race, color, national origin, religion, gender identity, sexual orientation, age,
disability or sex, you may file a grievance directly with:

PAFC Civil Rights Coordinators, ATTN - Compliance Department

Mailing Address: 900 S. Pine Road, Suite 800 Plantation, FL 33324

Phone: 954-967-6400 ext. 31397

Email: privacy@pediatricassociates.com
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You may also file a civil rights complaint with the:
U.S. Department of Health and Human Services, Office for Civil Rights (OCR)
Mailing Address: 200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201
Phone: 1-800-368-1019
TY: 1-800-537-7697

Online: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Page 7
PANDLAv2_11.2025


https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

NON-DISCRIMINATION NOTICE AND

LANGUAGE ASSISTANCE AND INTERPRETATION SERVICE

Complaint Forms: www.hhs.gov/ocr/office/file/index.html
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Notice of Availability of Language Interpretation Services
. We provide free language interpretation services to people whose
primary language is not English, including qualified interpreters and
information written in other languages.
. Albanian: Ne ofrojmé shérbime falas té pérkthimit pér njerézit qé gjuha

e tyre amtare nuk éshté anglisht, duke pérfshiré pérkthyes té kualifikuar
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dhe informacion té shkruar né gjuhé té tjera.

. Arabic: @lld i Ley i 5alaiy) i D) agial cpdll (al il dlae 4y sl Cladd pai o

A ks 4 i) il sbaall 5 ala gl (s gl Cpran iall,

. Armenian: Ukup wiuddwp (kquyhtt Swnwynipniutbp Eup dwnnignid wjt

dwupnljutig, npnug hhdttwljwt (Eqnit wbqitpkup sk, tkpunjuy

npuwuynpywsd pupguuithsubpt nt wyy jEgniukpny qpuwsd
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nbtnEjuwnynipniup:

. Bengali: SN 2$TAMG) IO ™ OISR O3 f[INTIte ordl AReSar

I R, T N AFFS (o1l G498 W3 o T @ o0 TESee |

. Chinese: & TALIERNFFBIEMNATRERFRNES KRS - E2Fa 80

FRMEMESNHERER
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. French: Nous fournissons des services linguistiques gratuits aux
personnes dont la langue principale n'est pas I'anglais, y compris des

interpretes qualifiés et des informations écrites dans d'autres langues.

. French Creole (Haitian Creole): Nou bay sevis lang gratis pou moun Ki

lang prensipal yo se pa angle, ki gen ladan entepret kalifye ak
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enfomasyon ki ekri nan lot lang.

. German: Wir bieten kostenlose Sprachdienste fur Menschen an, deren
Hauptsprache nicht Englisch ist, einschliel3lich qualifizierter Dolmetscher

und schriftlicher Informationen in anderen Sprachen.
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. Greek: Mapéxoupe SwpPedv YAWOOLKEC UTINPECLEC OE ATOMA TWV OTOLWV N KUPLOL
YAwooa dev elvatl Ta ayyYALKA, CUUTIEPAOUPOAVOUEVWV KATOPTIOHUEVWY OLEPUNVEWV

Kot TANPOdOPLWV YPAUUEVWY O AAAEC YAWOOEC.

. Guijarati: {1 A% (Adef] UleHs L glol dls) Hie (o1:2Ls Nl

Ad ] YUl 531 912, U GlAS HINIdR] el e N [RAIH| qud]
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Hiledletl 1A &Y 8.

. Haitian Creole: Nou bay sevis lang gratis pou moun ki lang prensipal yo
se pa angle, ki gen ladan entepret kalifye ak enfomasyon ki ekri nan lot

lang.
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. Hindi: 87 35 A & foTT JoRT HTST HATE UG Rl & foriah! TR HIST 3ol
Tel 8, foras divg gHIfg &R o HTwrai 7 foredt 78 wHeRY =i 3|

. Hmong: Peb muab kev pab dawb txog lus rau cov neeg uas hais lus
txawv ntawm lus Askiv, suav nrog cov neeg txhais lus txawj thiab cov

ntaub ntawv sau ua lwm hom lus.
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. Italian: Forniamo servizi linguistici gratuiti alle persone la cui lingua

principale non e l'inglese, compresi interpreti qualificati e informazioni

scritte in altre lingue.

. Japanese: REFHE L LLGEVWALRIZ, BREDMEZTEMIFEREZS
CEHMODEEY—ERZREBEELTLET,
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. Korean: 22| Y02 20| 2 31X| Y= MHES Ql8) AHAS 2=
SYARICHE 202 el HEE oot B2 A0 AH|AE NSTL CF
. Laotian:

wa:nc36)gsscmﬁz"ﬁ3)6)1)66)1)ws)mw§‘Zz§3cc:r')c:sz?)‘ws)mzjg‘jm2af)wom§6>z"’)ccin)w9m§f)§’m,

2/

20DEHVIOWIFINTOVEVTO K2y 251)‘21)206)&6)81)
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. Mon-Khmer (Cambodian):
DORRTANMAN SRR TG BUBS AIFIRIUM AN GY JRIUAINRIAS ST e mMm ans
HIFATE HFRERUATIDIRUBISUEAN:AY]R
SHNAT IR AT AN AN IR 1G5

. Navajo: Doo English doo niha nihahdlg holne’go saad bee hane’ éi t'aa

jilk’ehgo bee haz'aniigii bee hane’igii doo tf'izi yahoot’éét niha.
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. Panjabi (Punjabi): »Hl §JaT S Bel HE3 I AT YTTa Jae Ji fHgi &

Y I M9t &t <, fAm feg War 9 w3 J9 It feg fadt Areardt
HHS JI

. Pennsylvanian Dutch: Mir biete kostenlose Sprachendienste fer Leit,
deren Hauptschprooch net Englisch isch, ei, mit qualifizierte

Doolmetscher un Informatione in annere Schprooche.
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. Persian (Farsi): 4 i ol bl JLal ol 48 g2 ) 45 080l Al clead L

Bl 4 i e Ul g dal 8 a5 les yie ales Sl cada oa,

. Polish: Swiadczymy bezptatne ustugi jezykowe dla 0séb, ktérych jezykiem
ojczystym nie jest angielski, w tym wykwalifikowanych ttumaczy ustnych

oraz informacje napisane w innych jezykach.
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. Portuguese: Oferecemos servicos linguisticos gratuitos para pessoas
cuja lingua principal nao € o inglés, incluindo intérpretes qualificados e

informacgdes escritas em outros idiomas.

. Russian: Mbl npegoctasnsaem 6ecnnatHble A3bIKOBbIE YCAYIU ANA NOAEN, Yel

pO,EI,HOlZ A3bIK HE aHI'/'IMﬁCKMﬁ, BK/THOYaA KBafIM(I)MLI,VIpOBaHHbIX nepesoagyvynkoB "
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MH(I)OpN\aLI,MI-O, HANMMCaHHYIO Ha APYIrMX A3blKax.

. Serbo-Croatian: Pruzamo besplatne jezi¢ke usluge osobama kojima
engleski nije materniji jezik, ukljuc¢ujuéi kvalifikovane tumace i informacije

napisane na drugim jezicima.
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. Spanish: Ofrecemos servicios gratuitos de idioma para personas cuyo
idioma principal no es el inglés, incluidos intérpretes calificados e

informacion escrita en otros idiomas.

. SyriacC: a» @>iom nlaex <els Ao o\ Ko <iels onex A Kam o\

“OmmnS K\ ihe Kinam Kaama Kauha @l s,
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. Tagalog: Nagbibigay kami ng mga libreng serbisyo sa wika para sa mga
taong ang pangunahing wika ay hindi Ingles, kabilang ang mga
kwalipikadong tagasalin at impormasyon na nakasulat sa ibang mga

wika.

. Thai:

fiusnseum e Ta e Lidaa Taanad nsue il lald a1 den g dunimw
e unidaaauifunsauuasiayanidauiluaixau
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o Urdu: & o 213 S e () (S lead a8 58 G o S bl b)) e S ol e o

Ue Al aa e sl 50 5l e BT Claslre Jald

. Vietnamese: Chung t6i cung c4p dich vu ngdn ngir mién phi cho nhirng
nguoi 0 ngdn ngir chinh khdéng phai la tiéng Anh, bao gom théng dich

vién c¢6 trinh d6 va théng tin dwoc viét bang cac ngdn ngir khac.
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. Yiddish: 1 [7vowix "9 1X19W 0V0'1INY0 IR [W0IYN 01VNVII YOWIY X9V T'X
VW YU'721Y, VIDYIVALIIX YOX'OIXIIZ OTYXVYTIVA'X [IN V'YNNINDI'N |2AMWYA |'N

VIVTIN [DXOV,
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